AHaJIUTHYECKAs CpaBKa
10 pe3yJbTaTaM BHY TPEHHEr0 MOHHTOPHHIA y10B./1eTBOPEHHOCTH Ka4eCTBOM
NnpeaoCcTaBAAEMBbIX yCIAYr
B MBJIOY «Jlerckuii cag Ne 77»

Jlara: maii 2021 ropna.

CorjacHO  TOJOKEHMIO O  TPOBEACHMM  BHYTPEHHEr0  MOHMTOPHHIA
yJIOBJIETBOPEHHOCTH Ka4€CTBOM TIPEIOCTABISAEMBIX yCIYT B MBJIOY «/lerckuit can
Ne 77» u rogosomy ruiany JIOY Gbl1 npoBeaEH MOHUTOPHHI Y I0BJIETBOPEHHOCTH
POIMTENSAMHU (3AKOHHBIMMU TIPEJICTABUTENSAMH) KQUECTBOM MPEIOCTABIACMBIX YCIYT.

B aHKeTMpPOBAHMM NpPUHSAIM YyuacTue 156 ponureneir (53%). B aHkery
MOHHMTOPHHTA BKJIIOUEHBI CCAYIOLINE HANPABJICHU:

- ypOBeHb 00pa30BaTEe/IbHBIX YCIYT:

- JIOTIOJIHUTE/IbHBIE 00pa30BaTe/IbHbIE YCIYTH,

- OpraHu3allis uTaHus. 6€30MacCHOCTH, MEMINHCKOTO 00CTy)KHBAHUS;
-npodeccuoHaIbHasg KOMIIETEHTHOCTD TIE1aroros;

- MarepUabHO-TEXHUYECKUE YCIIOBUA,

- BO3MOXHOCTb 110JTyueHUs HHOpMALIKH, npenocrapisemoni JIOY.

B CBS3HM €O CIOXKHOM HIUIEMHOJIOrMYEcKoil 00CTaHOBKOW aHKETUPOBAHHE
MPOBOJMJIOCH AMCTAHIMOHHO, C MCIONb30BAHUEM CepBUCA  ONPOCOB Google.
PouTes i BEICOKO OICHIIH JaHHbIH Bl aHKETUPOBAHUSA.

AHaJIN3 AaHKETHPOBAHUS POIUTEIIEH TOKa3all:

- YIIOBJIETBOPEHHOCTH 00Pa30BATE/IbHBIMH yCITyraMu 0V - 83 %;

- Y/I0BJIETBOPEHHOCTH PabOTO Ie/1aroros, peajiu3yrommX riaTHbIC 00pa3oBaTe/IbHbIC
yeayru- 89 %:

- Moy4eHNe UHPOPMAIUMK POAUTENAMH IPOUCXOAUT OT pocruratTenei- 84 %,

- YI0BIETBOPEHHOCTH COOMOICHUS CAHUTAPHO-TUTHEHIIECKUX HOPM 96 %:

- YJIOBJIETBOPEHHOCTh MAaTEPHAJIbHO-TEXHHICCKUMH Yy CTIOBHAMH OV 82 %;

- YJAOBIETBOPEHHOCT OpraHu3alueil MuTaHus 92 %.

HauGonpluuii MHTEpPeC y POAMTENeii BBI3BIBAIOT BOMPOCHI MOATOTOBICHHOCTH
JleTel Ha Ka)<JI0M BO3pacTHOM 3Tane 46,9 %; npo0ieMel NOATOTOBKH K IIKOJIE 38 %:;
CHXONOrMUecKHe 0coBeHHocTH Bo3pacta 31 %; >P(EeKTHBHOCTH U OCOOEHHOCTH
pocrutanus 1 o0yuenus B JIOY 9 %.

B3auMoJIeiicCTBHE YUAaCTHMKOB 00Opa3oBaTe/IbHOIO IMpoliecca B JIOY MOXKHO
cyutaTh yAoBjieTBopuTenbHbIM. C  LEIbI0  YKpeILICHUA 5TOW  B3aUMOCBS3U
HEOOXOAMMO pa3Ho00pa3uTh (OpMbl PabOTHl ¢ POAMTE/IAMHM, HANPABICHHBLIC HA
0ObeIMHEHNE U CONMKEHME YYaCTHHKOB O00pa3oBaTebHOTO Mpolecca, a TaKke
MOBBILIATH IPOQECCHOHATBHYIO KOMIIETEHTHOCTb M1E/1aroroB B JaHHOM Halpas/ICHIH.

JlaHHbie aHKeTHpOBaHMs OyIyT NPOAHATHU3MPOBAHDI, IIOKEIAHU YATCHEL, Oyner
nmpoBejieHa paboTa 1o MOBLILIEHUIO Ka4eCTBa MPE0CTABIACMBIX yCIYT.
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